	The London Pass

	Privacy Policy

Leisure Pass Group is committed to protecting your privacy. We will only use the information that we collect about you lawfully (in accordance with the Data Protection Act 1998)

Information collected
We collect the information you choose to supply to us through enquiry forms purchasing our products and any time you e-mail us. 

We also collect information automatically about your visit to our web site.
The information obtained in this way, which includes demographic data and browsing patterns, is only used in aggregate form, and as such, cannot be used to identify you. 

This aggregate information is used to: 
• build up marketing profiles
• aid strategic development
• audit usage of the site

Use of personal information
We process personal information collected via the London Pass website for the purposes of: 
• providing the best possible service
• processing any orders you may have made
• conducting market research surveys 
• running competitions 
• providing you with information about products and services we offer 

If you do not wish to receive information about our products or services, or the products or services offered jointly with or on behalf of other organisations, please tick the appropriate box on the registration form.

Use of Cookies
We may use technology to track the patterns of behaviour of visitors to our site. This can include using a "cookie" which would be stored on your browser. You can usually modify your browser to prevent this happening. The information collected in this way can be used to identify you unless you modify your browser settings.

If you have questions/comments about privacy, you should email us at leisurepass@hallmarkconsumer.co.uk

	How Does The London Pass Work?

The London Pass is a ‘smart card’ - like a credit card with a computer chip inside - which allows you completely cash free entry to your choice of 56 London tourist attractions.

It’s a bit like an ‘all you can eat’ buffet - once you’ve bought your London Pass you don’t have to pay to get into any of the attractions covered by the pass and the more sights you see, the more money you save.

Simply show the attendant at a London Pass attraction your card, they will swipe it through a special machine and you will be allowed entry. For the full list of London attractions where you can get in free with the London Pass, click here. 

Activating The London Pass

The smart card records when and where you first use your London Pass, as well as how long the pass will remain valid for.

This means that regardless of what start date you give when you buy the pass, your London Pass is activated the moment that you first use it at an attraction or service.

Your London Pass is then valid for the number of days that you purchased - be it 1, 2, 3 or 6 days and is subject to the purse value of maximum gate prices related to the number of days. It is important to note that a ‘day’ is based on a calendar day, so should you first use your pass at 4pm on Monday, Monday is counted as day one of your pass usage.

Discover how you will benefit from the London Pass 

And What Will It Do For Me?

The London Pass is the ultimate sightseeing package that’s specially tailor made for visitors and tourists in London. Holders get free entry to over 55 top attractions for one price. The pass comes complete with a comprehensive guidebook, queue skipping privileges, optional Travelcard and over 40 special offers!

Saving You Money
London is a very expensive city, and its tourist attractions are no exception. However, go sightseeing with a London Pass and you could save loads. Take a look at the normal gate price for some popular London attractions.

London Pass Attractions
Normal Adult Entry Price
Tower of London

£17.00

London River Cruise

£11.50

London Bridge Experience

£21.95

Windsor Castle

£15.50

Hampton Court Palace

£14.00

London Zoo

£16.80

Churchill Museum

£12.95

Visiting those 7 attractions will cost well over £100. With a London Pass, these and many more attractions won’t cost you a penny.

On top of this, London Pass holders get over 40 exclusive special offers at restaurants, shops and leisure facilities across London.

Saving You Time
London is a popular destination; therefore, attractions and sights do get very busy. Waiting in line can sometimes take hours from your sightseeing experience, that’s why London Pass holders get to skip the queue at key attractions such as Tower of London, Windsor Castle and London Bridge Experience.

Also, the useful information available in our 160 page Guidebook helps to plan the perfect sightseeing itinerary. Finding attractions shouldn’t difficult with the detailed directions and travel advice found in every guide.

Saving You Stress
Carrying lots of cash around and having to figure out how much an attraction will cost can take the fun out of your sightseeing adventure. With a London Pass in your hand you won’t have to worry about this as everything is paid for in advanced. It even helps you to budget for the trip so you don’t have a worry about over spending.

If you include a Travelcard with you pass then you will have the added convenience of having all of your transport around London taken care of too!
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